6HH KRZ \RX JDYH WKLV IDPLO\
P LR\ HERW



6XQGWHP SR\ HHV GHQYHUHG JUW IRU
IDP LIHV GXUQJ VKH KRAGD\ V

<RX &KDQIHG/ LYHVLQ ‘n‘

<RXUFRQMEXWRQV KHSHG FRXQUBM/ 1 DP LaHV O/ AODHG
DOG LOGLYIGXDY RYHUFRP H WH FKD@IQIHV R

KRP HBMQHW GRP HVE YIRBIQFH DOG \R
P DQ. RWHURUMY VIVYXDARQV

YKDQWVR\ RX WH Z HH QRWDERQH Z KHQ P LY SIRAGS
WH QHHGHG KH® P RW<RX Z HHWHH\R QW

WHP XS DQG SUIRYIGH WH UHVRXUAHY \WH\

QHHGHG | RUD | UHVK WML &

(YH) WP H\ RX YRXQWHU GRQDW RUJLYH
EDANIQDQ ZD \ RX DIHWX® P DNQJ RXU
FRP P XQW D EHMAUSOFH \R QrH

G&HOP TRV



<RX KHSGHG &DURV
RYHURRP H KRP HMOQHW

(YHU\ SHUVRQ GHVHUYHV WR KDYH D
VDIH SODFH WR FDOO KRPH STSBIKHIH

7TKDQNV WR \RX SHRSOH OL\Ijlm ORV
UHFHLYHG HPHUJHQF\ VKHO DVLF
QHHGYV DQG DIIRUGDEOH KRXVLQJ

7KURXJK WKHVH UHVRXUFH ViJkZH H@WMX U |
QR RQH IDFHV KRPHOHVVQHNMVRDHOROH

UHRH, JIRAKHH , GGOWNFZ ZKDAP\ |XVMUHKHT |
KRQHWD QGOVWKION, KDG DI XVWMUH 7KLY SOFHJIDHP HD
VHFRQG FKDGFH DQG, @SD IWRZDGIRJWHUMAR P\ @H

&DBY SODMNFBHONV

o
S —



<RXUVXSSRUNKHBHG
VDYH$WD VA H

(YHU\bVXUYLYRU RI GRPHVWLF YLROHQF
GHVHUYHV WKH FKRLFH DQG DELOLW\ W
OHDYH DQ DEXVLYH VLWXDWLRONHIHO\

<RXU GRQDWLRQV SURYLGH O VDYLQ
UHVRXUFHV OLNH VKHOWHU D FRXUV

DGYRFDF\ PDNLQJ LW SRVVLEOH IRU
VXUYLYRUV OLNH $VWD WR @EibDXAHHEQ
DEXVLYH VLWXDWLRQ B ' 9 KREH

| SHRSBI ONH\ RX KBEWILYHQ\ RAUNVXSSRYWR \KHIM.Y/

QHS$ 1HZ / HI VEXMP Q+RAH , P LIKWCRAEHDDH |
PD KDYHGHS %WP DDHWRD WOQN/VR\RX &

S SDWFTHQWV



<RX KH®HG 0 LFKDHODQG KLV [ DP 1O
JHVWAH FRXQVHIQU VKH QHHGHG

k7
$FFHVV WR TXDOLW\ KHDOWK FDUH LV
HYVVHQWLDO IRU D SHUVRQ V ZHEXG3EH L C

<RXU VXSSRUW PDNHV LW SRV@ H IR
SHRSOH OLNH OLFKDHO DQG KL %PLO\
UHFHLYH HVVHQWLDO EHKDYLRUDO KHD
DQG PHGLFDO VHUYLFHV 7KLVRRMAV R

FRPPXQLW\ KHDOWKLHU DQG ¥B$SLHU

2 XU@XIKWUIZ DV WA I @) VR HRP P XQEDM KHUHP RARQY/

IRU\HOW/ 7KDQN VR KHUWHESMADAS 1HZ /HO , THHODNH
ZHXQEAIMG KHJIRUWH [IUAWAP H |, P \RWDON XCa
0 IEKOHO I DMHUR SDMWMFDHQWV



<RX JDYH 5 LFKDUG VKH FKDQFH
R 11QG D EHWMUFDUHHU

O
Or
AN

$ SDWK WR ILQDQFLDO VWDELOLW\ LV

HVVHQWLDO IRU LQGLYLGXDOMBRGIDP
WR OLIW WKHPVHOYHV RXW RI SRYHUW\

DYRLG HYLFWLRQ DFKLHYH ILQDQFLDO
VWDELOLW\ DQG HYHQ SXUVXI-_I-H[D[)M(&HLU
GUHDPV RI VWDUWLQJ D EXVLQHVNM,

JHAR $ 1HZ / HD WIIGHG P HIRUD WE DAD P DRUEDONDQG
QZ , RSD P\ B@ HFK P ROM ZIW HDH 7KLY KDV WKO
EHQQH AKDQIQY)  SIFKDUG SDMFTHQWV

i i , OHG SO FKHANWR SDRKHANTRUN HDY D20 VWAKIJ @Y VR



<RX JDYH-HIIUH ViH KHDG WIDUAKH
QHHGHG VR VXFFHHG LQ VFKRRO

'?g’?
N
(GXFDWLRQ LV IXQGDPHQWDO%ﬁﬂ\NKH
ORQJ WHUP VXFFHVV RI FKLOGUHQ DQG
DGXOWV LQ RXU FRPPXQLW\ STBIKHIHS

7TKDQNV WR \RX FKLOGUHQ I1TUH
UHFHLYHG WKH VHUYLFHV WK HGHC
JHW DKHDG LQ VFKRRO DQG DGXOWYV JF

WKH HGXFDWLRQ WKH\ QHH G H& ARy
VXFFHHG LQ WKH ZRUNSODFH gryupy

, ZDOMG-HIUWA VR WBWGDIQ) KV QP EHY GWAY DG
VRADOWN@ EHRH KH WIWG\AKRROS$ 1HZ / HI KDVEHHD
DQLQRUHAE®! SOFH IRUKP VR GDDDGIWRZ &

' HOQ IDMHUR SDMFQHQV



<RXUVXSSRUAKHGHG . P
ILQG KHUQHZ 1DP 1O

25

(YHU\ FKLOG GHVHUYHV D VWDEOH KHD
KRPH <RXU VXSSRUW DVVLVWRBEEHH QW
PHHWLQJ WKH OLFHQVLQJ UHTXLUHPHOQ\
IRU IRVWHULQJ QO
7KDQNV WR \RX IRVWHU FKLoﬁ;{?Q DFU
WKH 9DOOH\ DUH ILOGLQJ ORYLQJ KRPH

ZLWK FDULQJ IRVWHU SDUHQWWELNH .L
SUIRIUPV

, YHWKO IRXQGP\ ICP IO WRIK$ 1HZ / HI ) RAMIQ) DQG
DERSWD) WHH FKI@UH KDV JIYHR\R P XFK GH-BW DQG
PHIQQ) \RP\ @QH , ZRXGOWKDQIHDWIQ &

. IP SDWMFDHQWV




<RXUJLWSLRYIGHG @ HRQJ
KHDQQJ VR 2 VFDUV | DP 1O

25

)DPLOLHY DUH VWURQJHU ZKHQ WKH\
KDYH D VWDEOH KRPH DQG KHDOWKS
UHODWLRQVKLS G\QDPLFV

/KDQNV WR \RX IDPLOLHV OLWNH
FDQ UHFHLYH WKH FULWLFDO FRXQVHO

DQG VXSSRUW VHUYLFHYVY WKH\ QHHG W|

KHDO IURP WKHLU WUDXPD TPPXQW
SIRIEPV

KDMQ RAURKIGBHY WP SRIDUO VNDBR ' &6 KHSHS XV KHIO
, 0P \RWDON XCZ HIRWKH KHS ZH QGHH3HGA
2 \VHIJ SDMFIHWV

‘ 7KH FRQHIY ZH IJRADWUH SHIHAQ) KRP HBMGHW DG



<RXUVXSSRUMDYH. IWMAQVIDP 1O D EUJKWAUI XVXXIH

. LVAMQ LV D SLRXG YHWLDQ KDYLQJ EHHQ GHS®\ HG LOWR Z DU] RQHV VHYHLDOAP HV $1WU
FRP SGMQJ VZ R VRXLY . LUAMQ GHAGHG WDWKH Z DQWG VR VHMBI GRZ Q DQG WBUAD
IDP I® 6KHKDG\VSHOAP RWMRI KHUHDWD  VWDYH@ DQG LQ DPRYH FRP EDW RQHV \R
\VKH Z DQWG D ELJ FKDQIH lQ KHU@H

$1WUJHMQ) P DUIHG . LUAMQ WBUMG KHUIDP 1® DQGVRRQKDG  \ RXQJ FKIGBUHQ
: KIBI KHUP DULIDJ H Z DV.J UHDADWILOMVKHUKXVEDQG EHI DQ VR FKDQUI H DV WHURKIGHUHQ

JRVRGHU + 1V SDWHQPH J RAKIQQHUDQG KH Z DV SLIRQHWR \ HAQ : KIGH . LDAMQ GIGQW
@HWH IGHD RI \ HAXQJ DV D SDUHQMKH WRXIKWMH. FRX@ Z RUINWILRXIK WH MXHY

7KHINIDMQUIKW ITUAMQV KXVEDQG KMIHURGHWGDXI KWU VKH VRRN DA RXUNGV DQG

Z HONR WA Z IW KHUSDUHQW 6KH Z DV VKRANHG WDWIMH | DIMHURI KHURKI@GIUHQ Z RX@
GRVXFK DWIQJ Y%XWDIWUD IHZ GD\ VKDGJRQHE\ WKHGHAGHGWR P DNH IWZ RINZ W

KIP ' LYRUAHWHHP HG O\H VXK D KXJHDQG VDU WMS VR VBNH VR TXLEND

0\ AK@H DG, | RXQG\OHVKHIMUIURP CEX\H
WOQN/VR\ RX 2 XUICP I® Z D/ CEGI VR WIWRYH
DOGEX@GDQY @H , P \RGHED WONXGi



© KHQ. LWAMQ FDP HKRP H HYHU WIQU Z DV GILI HIHOWA+ HUKXVEDQG WUHDWAQHG WDWI VKH
HYHUBIVKIP DU DIQ KH Z RXES KXUAH FKIEEUHQ + H NHSWD WDRNHURQ KHUFH@BKROH
QHYHUBMKHUEH DRQH Z I WH NGV DQG Z DV YHIEED@® DQG SK\ MFD@ DEXWYH ) RUD |HZ

Z HH\VWH VKRAN HP EDUDWP HQWDQG | HDUNHSW IDAMQ WDSSHG 6KH I HOMQ D WM Rl
SDQIF DQG WAKJ JBIG VR SOQ | RUWH I XVWUH DV VKH WIHG VR NHHS KHUIDP L® VRRIHWHU

$IWUD P RQW . LUAMQ NQHZ IMOQHHGHG VR HQG VR VKH VHWS@QVLQ P RWRQ VR BGDYH VDI HO
6KHFD@IG$ 1 HZ / HDI VO DUFRSD &RXQW' RP HVAE 9 IRBIQFH + RWIDH DQG VAKHGX®IG DQ

LOVINH VR WDWWKH FRX@G WA 1Q VKHOMUZ IW KHURKL@UHQ :© KHQ KHUKXVEDQG Z DV DZ D
IRUWMH QUKWRQDZ RINWS . IUMAQ SDANHG HYHUY WIQJ VKH FRX@ 1 IWIQ KHUFDUDQG 1 W
Z I KHUIRXURKL@GUHQ

6KH HQWHUHG $ 1HZ /HDI V )DLWK +RXVH 'RPHVWLF 9LROHQFH
PRUQLQJ PHW ZLWK KHU RZQ SHUVRQDO DGYRFDWH 7RJHWKHL
HQUROOHG KHU ROGHVW GDXJKWHU LQ VFKRRO DQG REWDLQH
FKLOGUHQ :LWKLQ D ZHHN .LUVWHQ IRXQG D QHZ IXOO WLPH N
PRQH\ IRU KHU WR DFKLHYH LQGHSHQGHQFH

.LUVWHQ VDYHG PRQH\ IRU WKHLU QHZ KRPH DQG EHJDQ WR SI
ZRXOG EH DEOH WR NHHS XS ZLWK ELOOV 6KH XVHG PDQ\ WRR
OLWHUDF\ FODVVHV RIITHUHG DW WKH VKHOWHU WR KHOS VXUY

$IWHU ZRUNLQJ ZLWK KHU DGYRFDWH RQ ILQGLQJ DIIRUGDEOH
VXEVLGL]HG KRXVLQJ IRU YHWHUDQV WKDW ZRXOG KHOS KHU I
RI KDUG ZRUN VDYLQJ DQG SODQQLQJ .LUVWHQ DQG KHU FKL
WKHLU QHZ DSDUWPHQW 6KH LV QRZ DEOH WR SURYLGH IRU K
DQG ZLOO QR ORQJHU OLYH LQ FRQVWDQW IHDU IRU KHU FKLO




9 RXQWAHU-P SDPWO

9RXQWHU/ P DNH D UIHP DUNDE®! GLIHIHQRHDWS 1 HZ / HDI KHSLQJ VR GHOYHU
XUHMD OHHGHG IRRG WKHIMU DQG VXSSRUNR | DP 1AHV 1IQ RUMY WY WK O
YRAQWHY/ Z KR P DNHWH | RXQGDWRQ RI D VXFFHWI XCORRP P XQW SWRILWDP

=

O -QGLYIGXDO * LRXSVRI

9 RXQWHL/ 9 RXQWHL/

@ IRXQWAHU 7P H9DXH 7RVIDCE RXQWHU+ RXW/




([ SHQWV

SURIUP 6HMBEH
0 DIH HOADQG* HHIDO
) XQ@BOMQ)

) XQGLDIMQJ
0 DQDIHP HQWDQG * HQHLDO

7REO

3LRIWDP 6HUYIFHV

5 HYHQXHV

* RYHQP HQV UDQIV &RQALFW
(DG, GFRPH

&RQMEXWG 5HHMHY
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