QP a new leaf

faith house

confidential location

life-saving services

A New Leaf's Faith House is a 24-hour Emergency Shelter in Maricopa County for single
adult females, and adult females with children who are experiencing domestic violence,
human trafficking, homelessness, or other urgent circumstances.

Faith House is composed of 20 living units providing a safe and supportive environment for
those in need. Every survivor coming into shelter will be provided three meals a day, basic living
needs, and connection to resources.

Our compassionate staff will offer comprehensive support to help survivors address their
trauma through empowerment activities, personal and legal advocacy, and referrals to
counseling services. Other support includes assistance with employment, childcare, and
transportation resources as needed.

Faith House represents a critical community resource in the West Valley, assisting people on
their healing journey with services tailored to their unique needs. We believe in offering

resources needed to help residents attaining long-term safety, stability and independence.

For immediate assistance, call the hotline numbers below:

24-hour DV hotline: (480) 890-3039 or 1-844-SAFEDVS
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how to get help

24-hour DV hotline: (480) 890-3039 or 1-844-SAFEDVS

If you are in an emergency situation, please call 911.

To receive assistance, please call A New Leaf's 24-hour Domestic Violence hotline at
(480) 890-3039 or 1-844-SAFEDVS, or email staff at dvstop@turnanewleaf.org.

Trained operators immediately assess the level of danger and determine which resources
would be the most helpful to the caller.

Every caller is assisted according to their needs. Some callers receive immediate police
assistance, and others work with the operator to build a safe exit plan.

location

The shelter is located in a confidential location to protect client safety and privacy. If you call for
assistance, you will be placed at the shelter best able to provide you with safety, while offering

logistical convenience for you and your family.

other resources

A New Leaf offers a wide variety of services. If you are facing challenges relating to
domestic violence, you may also be interested in some of the services below. Please ask a staff
member at A New Leaf about these programs, go to TurnaNewLeaf.org, or call (480) 969-

4024.

e 24/hour Domestic Violence Hotline ¢ Domestic Violence Court Advocacy
* Employment Assistance ¢ Sexual Violence Services
* Financial Coaching and Budgeting * Counseling and Therapeutic Programs

Equal Opportunity Employer/Program
Under Titles VI and VII of the Civil Rights Act of 1964 (Title VI & VII), and the Americans with Disabilities Act of 1990 (ADA), Section 504 of the Rehabilitation Act of 1973, the Age

Discrimination Act of 1975, and Title Il of the Genetic Information Nondiscrimination Act (GINA) of 2008; the Department prohibits discrimination in admissions, programs,
services, activities, or employment based on race, color, religion, sex, national origin, age, disability, genetics and retaliation. To request this document in alternative format or
for further information about this policy, contact the Division of Aging and Adult Services at 602-542-4446; TTY/TDD Services: 7-1-1. Free language assistance for DES services is

available upon request.
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